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On September 15th, 2016, 
#ItDoesntHaveToHurt celebrated its 
first anniversary with a special event at 
Twitter Canada for a unique knowledge 
translation activity.

Dr. Christine Chambers from the Centre for Pediatric Pain Research and Erica Ehm from 
the YummyMummyClub.ca (YMC) partnered to harness the power of social media to get 
research evidence about children’s pain directly into the hands of parents who can use it.

The event brought together 
parents, scientists, the 
health community, and 
digital influencers at 
the Twitter Canada 
headquarters in Toronto.

#ItDoesntHaveToHurt is a pioneering 
science-media partnership, funded by a 
Knowledge-to-Action grant from the Canadian 
Institutes of Health Research (CIHR), that puts 
research about managing children’s pain into 
the hands of those who need it most, parents.



Last year’s launch of the social media campaign 
immediately struck a chord with the public and 
has had over 130 million content views around 
the world. 

The activity caught the attention of 
Twitter Canada, one of the social media 
platforms being used during the initiative. 

Twitter Canada not only offered up their 
headquarters for the celebration but also the 
use of their proprietary Twitter Q&A video app, 
to allow Dr. Christine Chambers and Erica Ehm 
to answer parents’ questions live during the 
#ItDoesntHaveToHurt Twitter party.

This was the first time the app, which has 
been used in the past by Prime Minister Justin 
Trudeau and athletes such as Penny Oleksiak 
and Jose Bautista, has been used to engage with 
the public about health information.

"We’re pleased to support 
#ItDoesntHaveToHurt and 
applaud all involved for 
harnessing Twitter to connect 
and communicate about 
this important topic.”
says Jennifer Hollett, Head of News and 
Government, Twitter Canada.

 Partnership with Twitter Canada



At this event, we were able to 
bring members of the 
#ItDoesntHaveToHurt parent 
panel, partners, researcher team, 
and staff along with YMC staff, 
bloggers, and influencers to meet 
for the first time IRL (In Real Life). 

Event Promotion



Twitter presence 
during the party 
had a unique reach 
of 1,261,521 and 
an absolute reach 
of 6,188,206 users.

During the one hour chat, the party generated:

More than 7,000 tweets about 
children’s pain

Over 43 million impressions

Over 350 unique participants 

Trended #1 in Canada 

Online Twitter Party

Dr. Christine Chambers and Erica Ehm 
answered parents’ questions about pain 
using the Twitter Q&A app. There were 
over 3,000 views of the 27 live video 
recorded answers



Twitter presence 
during the party 
had a unique reach 
of 1,261,521 and 
an absolute reach 
of 6,188,206 users.

During the one hour chat, the party generated:

More than 7,000 tweets about 
children’s pain

Over 43 million impressions

Over 350 unique participants 

Trended #1 in Canada 

Tweets from the Online Twitter Party



Live from the Twitter Event
at Twitter Canada



The IWK Health Centre 
has announced that they 
are funding a continuation 
of #ItDoesntHaveToHurt. 

#ItDoesntHaveToHurt was a
2016 Gold Winner for Best Online 
Campaign at the Canadian Online 
Publishers Award (COPA)
#ItDoesntHaveToHurt was a finalist for 
A DIGI Award: Branded Content
The DIGI Awards are Canada's annual showcase 
of digital content, from video to marketing and 
advertising, to digital technologies.

Future of #ItDoesntHaveToHurt



Event Sponsors

We are grateful to our funders, supporters, 
and partners for making this event possible. 

We would especially like to thank 
Twitter Canada for hosting the event 
and CIHR & the IWK Health Centre for 
providing the funding to bring 
everyone together.

Provided through the CIHR Chief Scientific 
Officer Fund in partnership with the CIHR 
Institute of Musculoskeletal Health and 
Arthritis and the CIHR Institute of Human 
Development, Child and Youth Health

Storify Links:
https://storify.com/DrCChambers/
itdoesnthavetohurt-partners-with-
twitter-canada

https://storify.com/DrCChambers/
itdoesnthavetohurt-twitter-party-2

https://storify.com/DrCChambers/itdoesnthavetohurt-partners-with-twitter-canada
https://storify.com/DrCChambers/itdoesnthavetohurt-twitter-party-2


Science-Media Partnership

Christine T. Chambers, PhD RPsych
Canada Research Chair in Children’s Pain (Tier 1)

Professor of Pediatrics and Psychology & Neuroscience
Dalhousie University & IWK Health Centre

Centre for Pediatric Pain Research
Halifax, Nova Scotia

To find our content, go to 
YummyMummyClub.ca, 
follow the hashtag #ItDoesntHaveToHurt, 
or follow @DrCChambers on Twitter. 

@DrCChambers
ItDoesntHaveToHurt.ca
CentreForPediatricPainResearch

We all have part to 
play in helping make 
sure research evidence 
about children’s pain 
gets to the parents 
who need it.

You can help by simply 
clicking on the content 
and sharing it over your 
social media networks! 

http://www.yummymummyclub.ca
https://twitter.com/hashtag/itdoesnhavetohurt
https://twitter.com/DrCChambers?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor



